
Frequently Asked Questions about the Closure 

 

EPL adjusts services to adapt to the evolving COVID-19 situation as much as possible.  Find  answers to 

some frequently asked questions here.  If you don’t find the answer to your question, give us a call at 

906-789-7323. 

 

I’ve returned my items.  Why are they still showing up on my account? 

Returned materials must be quarantined for 72 hours before being handled.  After this time period, 
they are checked in, cleaned and returned to library shelves.  Fines do not accrue for the quarantine 
time. 

 

Can I request materials from other libraries? 

Yes!  Our regional U.P. inter-library loan service is back in business. It may take longer than usual to  
receive your items, given the required quarantine time for items in transit.  MeL (downstate) borrowing 
and lending is expected to be available by August 10.   

 

Why the time limit on appointments?   

Libraries are required to comply with mandated safety protocols such as physical distancing, regular 
sanitation and occupancy limits.  Spaces have been re-configured and seating removed to allow for   
distancing and time is required for extra cleaning.  Scheduling one-hour appointments allows us to 
safely accommodate the most computer users. 

 

Why isn’t the building open yet? 
The library is taking a cautionary approach to re-opening in light of the COVID-19 pandemic. The health 
and safety of our staff and our community is our top priority. We are following the guidance of federal, 
state and local health officials and look forward to having more to offer as safety permits. 

 

When will storytimes and other programs resume? 
At this time, we will not offer any in-person programs where we cannot guarantee proper social        
distancing. When possible, we will transition traditional library programs, such as the summer reading 
and author events, into online events. 

 

Can I drop off book donations? 

At this time, we cannot accept book donations. We will set a future date to resume book donations for 

the Friends of the Library book sales. 


